
 
 

V˜rtua° Care˛ 
Invest˜ng ˜n emp°oyee 
hea°th and we°°be˜ng˛ 

Improved talent 
retention and 
satisfaction.1 

More productive 
and engaged 
workforce. 

Fewer sick 
days taken by 
employees. 

of employees said that 
healthcare benefts were a 

deciding factor when choosing 
between companies.5 

on average, per virtual visit 
compared to physical visits.4 

2 hours, 

48% 

Patients 
save about 

Treating mental health can 
reduce employees’ 

absenteeism by 

40% to 60%. 3 

Health and wellness programs can help beneft your employees and your organization: 

Improve 
employee 

satisfaction 

Increase 
participation 

Boost 
ÿnancial 

outcomes 

Have a 
positive 
health 
impact 

Improve 
productivity 

and 
performance 

Enhance 
organizational 

support 

When offering quality care to 
employees as part of your benefts 

strategy, your investment can2: 

https://www.telus.com/en/health/blog/rethinking-the-employee-compensation-package


 

25% 

How Canadians are likely to use virtual care. 
are interested in 
receiving virtual 

health care as an 
employment beneÿt.7 

are particularly motivated 
to seek employers that 
provide the security of 
personalized beneÿts 

programs.8 

71% of 
Canadians 

Young 
working 
parents 

V˜rtua° hea°thcare for 
emp°oyees can he°p˛ 

Mental health counselling sessions. 

Physiotherapy and 
occupational therapy. 

Health coaching consultations. 

Phone video 
conference tools. 

Computer video 
conference tools. 

Virtual care 

0% 50% 25% 75% 100% 

Satisfaction with 
virtual care services. 

who have tried virtual care indicated 
they were satisfed with their experience.6 

96% of Canadians 

0% 

https://plus.telushealth.co/page/employers/virtual-care-resources/view-pdf.html?pdf=2022-Virtual-Care-White-Paper-EN&title=An%20in-depth%20look%20at%20the%20Canadian%20virtual%20healthcare%20landscape


  

 

TELUS Hea°th V˜rtua° Care 

24/7 access to personalized 
primary physical and mental health care. 

Allied healthcare specialists who 
can address a wide range of health concerns. 

Mental health support with professionals 
via face-to-face virtual counselling. 

p°aces on-demand qua°˜ty care
at your emp°oyees˝ f˜ngert˜ps˛ 

+70% 
+80% 

of virtual consults take 
place during work 
hours (8am-6pm).9 

of consults are 
resolved through 

the app,10 which 
can help to both 

lower absenteeism 
and protect 
productivity. 

Learn how TELUS Health can help deliver value on your investment. 

telushealth.com/virtualcare  | virtualhealthcare@telus.com 
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