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Attracting and retaining top talent in any industry 
means offering employees a comprehensive benefit 
package that protects them and their family 
members. With the ever-rising cost of prescription 
drugs, maintaining affordable benefit packages has 
become a challenge. 

RWAM Insurance Administrators Inc. has partnered 
with Express Scripts Canada (ESC) to bring you 
SECURE FORMULARY*. 

ESC Secure Formulary
This program allows employers to offer comprehensive coverage for commonly prescribed 
drugs, while excluding high-cost specialty drugs that are driving claim trends to a level that 
is not sustainable.

High-cost specialty drugs that are excluded may have alternative coverage through 
provincial or pharmaceutical manufacturer programs. RWAM has partnered with ESC to 
help guide plan members through that process.

Guiding plan members prescribed high-cost, specialty drugs
When a Plan Member is prescribed a specialty drug, their physician will typically connect 
them with the patient support program (PSP) offered through the drug manufacturer. Direct 
affected plan members to call or email RWAM’s Member Call Centre. RWAM can then initiate 
the reimbursement navigation support provided through ESC, to complete all necessary 
documentation and details required to progress through the drug funding process.

*ESC Secure Formulary is available in all provinces, excluding Quebec.



How to 
Help

If a plan member is prescribed a specialty drug, 
their physician will typically enrol them in the 
Patient Support Program (PSP) offered by that drug 
manufacturer. The PSP contact will support and 
educate the plan member about required prior 
authorization and necessary documentation 
needed to secure coverage.

In the event a plan member does not have access to a Patient Support Program, use the 
following suggested steps to help guide the member:

1. Get the specialty drug Name & Drug Identification Number (DIN)
DIN Number can be provided by your pharmacist. 

2. Contact RWAM
By calling or emailing RWAM’s Member Call Centre, RWAM Concierge can connect affected 
plan members with reimbursement navigation support offered through Express Scripts 
Canada, to find potential alternative funding through provincial or pharmaceutical 
manufacturer programs.

RWAM’s Member Call Centre: 1.877.888.7926
Email: csr-groupclaims@rwam.com

3. Consult with Express Scripts Canada
The plan member will work directly with Express Scripts Canada to determine their alternative 
coverage options.

Benefits at work for you
Still have questions? Your RWAM Advisor is available and happy to 
help you and your members to answer any questions you may have. 
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